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[ would like to thank you for all the help you gave us in organising the Hawk 2007
symposium for BAE Systems. Without your advice and hard work co-ordinating all the
events over the last year, and particularly the last 3 months, it would have been
impossible for us to provide the standard of event that we always aspire to. Organising
an international event for over 100 representatives from 12 countries is never going to
go as planned every minute of every day for more than a week. However, you always
brought a calming influence to any last minute hitches that occurred and to all the
delegates that attended it was a flawless week.

Your local knowledge, organisational skills, commentary and advice have been praised
by all those who have given us feedback about the conference. Everyone who had the
benefit of your expertise in organising their tours was most appreciative and thoroughly
enjoyed the insight into South Africa that you provided for them.

It was a great pleasure working with you and | would have no hesitation in
recommending Faro Tours, and you personally, to anyone looking to travel to South
Africa for a holiday or business convention, large or small, in future.

| wish you the very best of luck in your future endeavours and hope that we will keep in
touch.

Yours sincerely
for and on behalf of BAE SYSTEMS (Operations) Limited,
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Richard H Midwinter
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